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Policies & Procedures

KITH KITCHENS

P.O. Box 336 * Haleyville, AL 35565
Toll Free 866-797-1713 » Phone 205-485-2261
www.kithkitchens.com

Toll Free 1-866-797-1713

To Order by Email orders@kithkitchens.com

CEO Mark Smith msmith@kithkitchens.com Ext 185
VP Bret Knight bret@kithkitchens.com Ext 104
VP Sales and Marketing Tyler Knight tyler@kithkitchens.com Ext 122
Sales Coordinator Tonya Hamilton thamilton@kithkitchens.com Ext 142
Director of Customer Development Brian Vickery brian@kithkitchens.com Ext 113
Accounts Receivable/Credit Manager Sharon Loden sharon@kithkitchens.com Ext 102
Customer Service Laken Egres legres@kithkitchens.com Ext 120
Customer Service Jacinda Ciciora jciciora@kithkitchens.com Ext 140
Customer Service/Creative Marketing/20-20 Jessica Cook jcook@kithkitchens.com Ext 107
Customer Service Cynthia Holcomb ctaylor@kithkitchens.com Ext 138
Customer Service Katie McMickin kstephens@kithkitchens.com Ext 186
Customer Service Linnea Garrison Igarrison@kithkitchens.com Ext 131
Custom Cabinets/Custom Hoods / Engineering Rick Pate rick@kithkitchens.com Ext 118
Custom Cabinets/Engineering Todd Murr tmurr@kithkitchens.com Ext 175
Custom Cabinets/Engineering Tommy Etherington tetherington@kithkitchens.com Ext 184
Custom Cabinets/Engineering Brandon King bking@kithkitchens.com Ext 137
Custom Cabinets/Engineering Megan Springer mspringer@kithkitchens.com Ext 126
Transportation Joey Markham jmarkham@akithkitchens.com Ext 201
Invoicing/Shipping Debra Cornelius debra@kithkitchens.com Ext 119
Invoicing/Shipping Jackie Dodson jdodson@kithkitchens.com Ext 182
Warranty Orders warranty@kithkitchens.com

In-Stock Accessories/Customer Supplied Parts Wade Head whead@kithkitchens.com Ext 123

Terms & Standards

All list prices and specifications are subject to change. All prices are F.O.B. Haleyville, Alabama. Prices do not include any
applicable sales taxes. Contact your sales representative to establish your multiplier.

Terms of Payment offered are: 2% ten, net 30 days, or Prepay Before Build. Visa and MasterCard are accepted, however, the 2%
discount will not be applied when paying with credit card. All accounts must be in good standing to place orders and receive
merchandise. Invoices in excess of 15 calendar days beyond the 30 day terms will result in automatic termination of open account
status.

Design & Pricing Software

Kith Kitchens can provide a product catalog compatible with 20-20 Design Software, version 9.1 and up. For catalogs and help
regarding 20-20 contact Carol Testa, clbda.carol@gmail.com or 484-302-1536. Kith Kitchens supports Pro-Kitchen Design Soft-
ware. To order Pro-Kitchen Design Software, please contact 617-868-5151. A third party firm generates design software catalogs;
therefore Kith Kitchens does not accept liability for discrepancies between design software and actual invoice.

Ordering

All orders must be submitted with a Kith Kitchens/Eudora Order Cover Sheet.

Lead time is established by the date the order is signed off on, not the date the order is submitted.

All acknowledged orders must be signed off by 12:00 noon CST on your cutoff day, determined by region, to meet the current lead
time. During peak seasons production can fill up, therefore placing and approving your order prior to your cutoff day 12:00 p.m. CST
will help ensure your lead-time. Delivery dates will only be established after you have signed off on the order. Kith Kitchens reserves
the right to adjust lead-times during peak seasons and other factors out of our control.

The Dealer and Kith Kitchens/Eudora responsibilities are as follows:
(1) The dealer’s account must be in good credit standing.
(2) The dealer will submit the order via email to: orders@kithkitchens.com, using only Kith Kitchens/Eudora Nomenclature.
(3) Kith Kitchens customer service department will enter the order and forward an acknowledgment.
- Customers should expect to receive an acknowledgment within 24 hours on orders that have no custom
cabinets or custom wood hoods.
- Customers placing orders with custom cabinets and custom wood hoods should expect to receive an
acknowledgment within 48 hours.
If you have not received your order acknowledgment within 2 business days, please call Customer Service.
(4) The dealer must sign off on the Acknowledgment by no later than 12:00 noon CST on the cutoff day, determined by region,
to meet your respective lead-time. Therefore, your original order must be submitted with sufficient time to complete the
above listed procedures. Kith Kitchens will not start production of the order until there is firm approval (sign-off)
of the Acknowledgment. )
Continued on next page
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The Acknowledgment is our interpretation of your submitted order. Any discrepancy between your original submitted order and the
Acknowledgment is the responsibility of the Dealer. Kith Kitchens will not produce an order until the signed Acknowledgment has been
returned to customer service by way of fax or email. Orders will be produced from the signed Acknowledgment.

Stanisci Design Custom Hood orders may require additional lead-time.

Custom Color orders (Kith Kitchens Face-Frame Only) will be scheduled for production after the dealer and end-user have approved the
Custom Color Door Samples.

Custom Cabinets

Kith Kitchens reserves the right to deny certain custom cabinets due to our manufacturing processes. Multiple custom cabinets per order
can delay your lead time. No more than half the sku’s on a P.O. can be custom. Due to individual designer needs, our guidelines cannot
cover all modifications possible. Therefore, some custom sizes, alterations, and/or configurations will be subject to special pricing not
covered by pricing listed in the custom modifications section of the spec book.

Voided Orders

All submitted orders and Acknowledgments not signed off within 30 days will be voided. A new order must be submitted.

Shipping / Freight Rates

Charges for freight are based on a per cabinet box charge. The per-box rate applies only to items shipping on a Kith Kitchens Fleet Truck
or a Kith Kitchens Certified Contract Carrier. Cabinets, Hoods and Columns are charged the per-box rate, not accessories or moldings.
The per-box cabinet rate is based off of the National Fuel Average. The box rate is subject to increases or decreases depending on the
National Fuel Average. The truck driver will contact your dealership one hour prior to arrival.

The minimum freight charge for orders shipping on a Kith Kitchens Fleet Truck or a Kith Kitchens certified Contract Carrier will be $125.00.

In an effort to abstain from shipping orders common carrier (LTL), the option of holding orders for delivery on the cycle fleet
truck is available.

Delivery

Product will be delivered on a Kith Kitchens Dedicated Fleet Truck or Kith Kitchens Certified Contract Carrier. The Dealer must provide a
representative to sign for and receive all orders. Any items signed for become the responsibility of the dealer. Damages and shortages
must be noted at the time of delivery. Delivery is to the tailgate only. The dealer must provide assistance in unloading the truck.

Final Mile Deliveries

Orders shipping to a residential address will be delivered to a Final Mile facility who will schedule a time to deliver to the residential address.
Additional charges for Final Mile deliveries will be reflected on a separate line item of your Acknowledgment. You may contact shipping to
get a quote prior to ordering. Shipping dates will be the date the order arrives at the Final Mile facility, not the date it arrives at the residen-
tial address. Once the order arrives at the Final Mile facility, they will schedule a date to deliver to the residential address. Orders will incur
holding charges from the Final Mile facility if they are not scheduled to be delivered within a certain amount of time.

Delivery to Third Party Freight Forwarders
The Third Party Warehouse/Transportation Company will be signing and receiving your orders. Kith Kitchens will not be responsible for
product damage or loss once the Third Party Warehouse/Transportation assumes possession of the merchandise.

Job Site Deliveries

Job site Deliveries must be pre-approved prior to placing your order, a quote will be given at that time.

Expedited Orders

Expedited Orders must be noted on the Kith Kitchens Order Cover Sheet

Expedited Orders can only consist of 8 total pieces or less; only 2 of those pieces can be cabinets. Orders containing more items will
be considered a regular order and fall under the normal lead-time. Anticipated shipping of an Expedited Order will be 10-13 business days
after the dealer signs off on the order and the order will receive a 20% up-charge. The 10-13 business day shipping applies only if the order
ships LTL or FedEx Ground. LTL and FedEx Ground shipments will incur shipping charges. Expedited orders that are added to the cycle
truck will not meet the 10-13 business day shipping lead-time; these items will be added to the first available truck.

Complete kitchens cannot be ordered under the Expedited Program.

Face panels, wainscot panels, utility cabinets, doors that exceed 60” in height , and special cabinets cannot be ordered under the
Expedited Program; these items will be added to the first available truck. These items will not ship LTL.

Continued on next page
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Replacement/Warranty Orders

Replacement/Warranty Orders must be submitted with a Replacement/Warranty Order Cover Sheet to warranty@kithkitchens.com
Replacement / Warranty Orders will be reviewed as soon as the order is received. Valid Replacement /' Warranty Orders will be shipped
within 10 business days of the factory approving the order. Replacement / Warranty orders will ship Fed-EX Ground or LTL unless
otherwise noted. Once the order ships, the dealer will receive an email notification. Often, Dealers request that Replacement/Warranty
Orders be shipped on the Cycle Truck; if this option is selected, Kith Kitchens cannot guarantee the 10 business day shipping.

Color Match Replacement/Warranty Orders

Color Match Replacement/Warranty Orders must be submitted with a Replacement/Warranty Order Cover Sheet.

Color Match Replacement/Warranty Orders must get approval prior to sending in the order. Color Match Replacement/Warranty Orders
are entered in the order that they are received. This is a special process that takes extra time to complete. Dealers must supply the item
to be matched (please submit a door or drawer front). Please include a copy of the order or a reference number with the sample so
it can be correctly matched to your order. Orders will not be keyed until the receipt of the color match sample. Once the sample is
received, it will go in a que to be keyed in the order it was received. Lead time is from the approval of the color match acknowledgment.

Custom Color Orders - Framed Only - Paint Only

Custom Color Orders must be submitted with a Custom Color Cover Sheet. Custom Color orders will receive standard lead time after
approval of door sample. Allow 15-19 days for return of your custom color sample door. There is a $1000 net fee for the formulation of
the Custom Paint and Door Samples. Appropriate up-charges for paint, glaze, and rub-through where applicable. Custom Colors should
be selected from Sherwin Williams paint colors. Custom stains are not available. Custom paint colors only.

Custom colors are available on framed cabinetry only: custom colors not available on Eudora frameless.

Customer Supplied Parts

Customer Supplied Parts must be submitted for approval prior to sending the parts to Kith for finishing. Email us a description and/
or photo of the item to CSP@kithkitchens.com. Once the part has been approved, you will need to submit a “Customer Supplied Part
Form” on page 12. All customer supplied parts need to be sent to: Attn: Customer Supplied Parts, Kith Kitchens, 280 North Industrial
Loop, Haleyville, AL 35565. Finished parts will be returned via FedEx Ground or LTL. If the customer supplied part is received damaged
by Kith Kitchens, it is the dealer’s responsibility to handle any freight damage claims.

Returns

No returns will be accepted without a Kith Kitchens written approval and a Return Goods Authorization Number (RGA#).

Change Orders

Change orders are not permitted after the signed acknowledgment has been submitted. A new order must be placed.

Order Cancellations

Order cancellations are not permitted after an acknowledgment has been signed off.

Proper Care and Cleaning Tips for Your Cabinetry

Kitchen Cabinets, just like fine furniture, should be dusted or vacuumed periodically depending on the amount of particulate
matter that may have accumulated. Always dust with a polish-moistened or damp cloth, as dry dusting may scratch the surface.
It is also a good practice to follow the grain of wood when dusting - wiping across the grain could cause scratches to appear
if the dust contains grit. Residues such as smoke, cooking vapors or body oils can be cleaned with a damp cloth with a small
amount of furniture cleaner. Remember to use a clean soft cloth such as an old t-shirt, cheesecloth, dishtowel, flannel or chamois
with no snaps or buttons that may scratch the surface.

Basic Care Tips
* Wipe up spills, splatters and water spots as they occur - keep the cabinets dry.
* Clean as needed with a soft, lint free cloth. Use a mild detergent or soap and warm water.
e Dry surfaces immediately with a soft cloth.
* Avoid using a dishcloth or sponge - it could contain remnants of grease or detergents.
* Do not use products with bleach, ammonia or abrasive additives.
* Never use scouring pads, steel wood or powdered cleaners.
* Do not allow oven cleaners to come in contact with wood finishes.
» Avoid placing small kitchen appliances where heat is directed onto cabinet surfaces.
« Avoid draping damp clothes or dishtowels over cabinet doors - excessive moisture can cause permanent damage.

With proper care and maintenance, your cabinets will be beautiful for years to come.
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KITH KITCHENS / EUDORA
LIFETIME LIMITED WARRANTY

Kith Kitchens provides the original homeowner purchaser a lifetime limited warranty against
defects in workmanship and materials subject to the exclusions and limitations noted below.
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structure where the cabinetry was originally installed. The Kith Kitchens warranty is non-trans-
ferable.
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The Kith Kitchens lifetime limited warranty does not cover defects or damage that are not
directly the result of Kith Kitchens design or construction. The warranty does not cover dam-
age caused by others or damage beyond the control of Kith Kitchens including misuse, abuse,
accident, neglect, alteration, mishandling, improper storage, fire, flood, tornado, earthquake or
other acts of God. This warranty does not apply to any product used or installed in conjunction
with Kith Kitchens cabinetry such as plumbing fixtures, counter-tops or appliances.

Accessories or components that are not manufactured by Kith Kitchens are not covered under
this warranty; however, they are covered under their own manufacturer’s warranty. This may
include but is not limi